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PRESIDENT’S

LETTER
Chicago August 2020
Dear Community Members,

O

n behalf of the Board of Directors
and Vietnamese Association of
Illinois (VAI) staff, we would like to
inform you that Ms. Tuyet Ngo, Executive
Director of VAI, has separated from the
organization. Ms. Ngo’s last day was on
Friday, July 17, 2020. We have already
started on the recruitment process for a new
Program Director and Executive Director on
Monday, July 20, 2020.
With that said, we wanted to give a heartfelt
thank you to Ms. Ngo for all her hard work
and dedication during these past two years.
From new funding to the expansion of our
DuPage county office, Ms. Ngo has helped
progress the vision and mission of our
organization during her tenure. For that, we
are grateful. Although Ms. Ngo’s chapter
has closed with VAI, we wish her the utmost
success in all her future endeavors.
During Ms. Ngo’s departure, the Board
would like to express their gratitude to VAI’s
exceptional staff. Through their day-today efforts, we are making this transition
as seamless as possible so that all
programming will be minimally interrupted.
Until we are able to secure a replacement,
our Board President, Michael Nghia Nguyen,
will be overseeing all operational activities.
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Thank you all for your continued
support. On behalf of VAI, we wish you
and your family health, prosperity, and
happiness.
If you have any questions, please do not
hesitate to contact us.
Best regards,
Michael Nghia Nguyen
President of the Board of Directors
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Announcement of the
VAI Executive Director Search
VIETNAMESE ASSOCIATION OF ILLINOIS (VAI)
Executive Director Search Announcement
For best consideration, please apply by September 1, 2020.
I. About the Organization
Established almost four decades ago, the Vietnamese Association of Illinois (VAI) has served thousands of Vietnamese Americans and other ethnic communities in facilitating resettlement and citizenship, building community, seeking employment, addressing healthcare issues, raising political awareness, providing educational
opportunities, addressing multigenerational issues for seniors and youth, establishing and expanding businesses, and strengthening cultural heritage. For more information about VAI’s history, programmatic offerings, and
values, please visit our website (www.hnvi.org).
II. About the Position
The Executive Director of the Vietnamese Association of Illinois will lead and oversee all affairs related to the
organization, including managing, planning, directing and implementing all organization programming, activities, finances and personnel. The successful candidate must be a skilled leader, able to communicate effectively to all stakeholders, comfortable working in a consensus-driven, collaborative environment, and adept in
building collaborative relationships with the staff, Board of Directors, and various communities served by VAI.
Sensitivity to the needs of VAI’s clients and their families are of the utmost importance to the role. This position
is based in VAI’s Uptown offices, and reports to the Board of Directors. The Executive Director will work with
a committed team and will be a leader who embodies integrity, humility and agility while working to navigate
multiple priorities and projects. They will approach their work as a constant learner and listener.
III. Essential Responsibilities and Functions
Mission and Strategy
•
Ensure a long-range strategy for all stakeholders including clients, community residents, staff and the
VAI Board;
•
Ensure that programs and annual goals align with the mission and vision, and move the organization
toward consistent and effective delivery of services;
•
Uphold and champion the organization’s culture and values;
•
Foster collaborative relationships with various community member representatives to support the mis
sion and strategy of VAI
Staff, Leadership and Programs
•
Maintain an environment that attracts, retains, and motivates a diverse staff of professionals;
•
Create a climate that values teamwork, fosters accountability, and supports staff through education,
resources, coaching and opportunities for professional development;
•
Cultivate and enhance programmatic opportunities;
•
Support ongoing review and evaluation of programs for efficiency, sustainability, and quality;
•
Build and cultivate relationships with VAI Board of Directors and Advisory Board;
•
Serve as the primary spokesperson for the organization representing its programs and point of view to
other social service agencies, community groups, funders, media and the public; and
•
Explore opportunities for collaboration with other social service agencies for the mutual benefit of the
agencies and those they serve.
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Management, Finance, and Budget
•
Sustain the organization’s future with appropriate attention to all facets of the budget;
•
Provide guidance and oversight of annual budget;
•
Recommend the annual budget for approval by the Board of Directors and prudently manage organiza		
tional resources within those budget guidelines and according to laws and regulations;
Fundraising, Marketing and Resource Development
•
Increase, strengthen and diversify the organization’s funding sources as well as understand the complex 		
funding/federal guidelines that regulate sources and accounting;
•
Maintain positive relationships with state and local officials who can assist regarding funding and timely 		
payment of grant funds;
•
Ensure sufficient resources to support general operating costs;
•
Develop proposals to fundraise through established and new programs;
IV. Qualifications
Essential qualifications include:
•
Minimum of 5 years’ executive experience in a comparable leadership-role at a multi-program, mis		
sion-driven organization;
•
Positive, collaborative leadership style/approach;
•
Comfort with public relations and public speaking, as well as communicating information to a wide 		
range of audiences;
•
Ability to work successfully with diverse audiences and multiple immigrant and refugee communities in 		
the Chicagoland area;
•
Demonstrated interest, understanding of and ability to work in human services and immigrant commu		
nities (especially in the context of social services);
•
High degree of sensitivity and understanding of cultural and ethnic differences, and how they influence 		
and interact in multiple intersecting communities;
•
Experience and ability to partner, manage and team with a strong and active Board of Directors;
•
Strong financial acumen and operating experience;
•
Possession of a wide network of professional contacts, including in the foundation/philanthropic co		
mmunity; and
•
Excellent verbal and written communication skills.
V. Compensation and Benefits
This a full-time, salaried position with benefits. Compensation negotiable based on experience and commensurate with organizational salary structure.
VI. How to Apply
Applicants should email a cover letter and resume in PDF format to VAI.Recruitment@hnvi.org with subject line
“VAI – Executive Director Search.”
Cover letters will be evaluated as a writing sample and should include the applicant’s salary requirements. Application materials must be directed to the email address indicated here. No phone calls, please. Note that due to
the number of applications we receive, we will only respond to those candidates whom we would like to invite to
interview for the position.
VAI is an equal opportunity employer and does not discriminate in employment on the basis of race, color, religion, sex (including pregnancy and gender identity), national origin, political affiliation, sexual orientation, marital status, disability, genetic information, age, membership in an employee organization, retaliation, parental status, military service, or other non-merit factor. Applicants from historically
underrepresented and/or marginalized communities, including people of color, are strongly encouraged to apply.
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Announcement
of the Magazine

Our Response to
COVID-19

Chicago, August 2020

By Kevin Langson,
VAI’s adult literacy coordinator

To our VAI Friends, Donors and Supporters,

‘Pivot’; ‘pandemic’; ‘unprecedented’.

We are extremely excited to share that we
are once again, re-publishing the Nguoi Viet
Illinois magazine monthly. The magazine will
continue to be released to the community
and our beloved readers since early October
2020 as usual.
The magazine will continue to serve the
Vietnamese Community and help preserve
our Culture, Customs, Activities and share
information on VAI’s community programs
and services.
And, our readers will now be able to receive the
magazine delivered directly to their homes.
For subscription inquiries, please contact us
at 773-728-3700.
For advertising inquiries, please contact
us before the 15th of every month. If you
wish to keep or change the advertisements
you already submitted in previous issues,
please call Ms. Shara Chau 773-728-3700 or
email: shara.chau@hnvi.org.
We strive to be an advocate and community
support for Vietnamese families and
immigrants in Illinois. We appreciate your
feedback and rely on your suggestions to
continually improve.
Sincerely,

Vietnamese Association of Illinois
Board of Directors and Staff

WWW.HNVI.ORG
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his season is rife with words that aren’t
ordinarily a part of our daily language but
which reflect the uncertain and chaotic season we are living through, as well as our
effort to be productive and continue the important work that must be done to ensure that the
needs of the community are addressed. VAI staff
in various departments have had to find ways to
deliver on our mandate to serve the community
from our homes.
For myself, in the Adult Literacy program, that
has meant working with my coworker Lynn Barlow to help teachers prepare for remote teaching. As seemingly the whole world has taken to
Zoom to stay connected from a safe distance, so
have we taken to available technology to continue delivering the English and Citizenship lessons
that mean a lot to community members who
need to improve their language skills in order to
build a more comfortable and empowered life
in Chicago as well as to prepare for citizenship
interviews with USCIS. The impact is real; isolation is assuredly taking a toll on people’s moods
and ability to accomplish important tasks, and
not everyone has the technology needed or
the desire to study remotely. However, we have
been able to mitigate some of the problems of
this interruption to regular life by maintaining
contact and persisting in learning. I am grateful
to the volunteer instructors who stepped up to
help students understand how to use Zoom and
helped to smoothen the transition to remote
learning, as well as to partners such as the Adult
Learning Resource Center who have been providing workshops through Zoom to help teachers
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and administrators navigate this transition to
a mode of teaching that is new to many of us.
This has been especially crucial for assisting
older adult learners who may be more limited
in their use of technologies in their daily lives.
The emotional impact is difficult to measure, of
course, but I think we are all missing the organic, uplifting interactions with each other on the
third floor of VAI.
At the same time, othr departments at VAI have
been rising to meet the challenges that the necessary shelter-in-place order begets. VAI serves
many individuals who are low-income and/or
limited English proficiency. As we are seeing,
when a crisis hits, it amplifies the vulnerabilities
of the already vulnerable so our work as a team
has become even more urgent in some ways.
For example, as non-essential businesses have
been ordered to shutter, unemployment has skyrocketed; and staff members in the Immigrant
Family Resource Program at VAI have been
tasked with helping community members apply
for unemployment over the phone. Though IFRP
case manager, Thuy Mersereau, is able to help
more people daily than is the case with in-person appointments, remote assistance poses
some problems because many documents are
needed for the application, and sometimes it
is difficult for folks to navigate the technology
needed to complete the process. At the same
time, she spends the bulk of her day on the
phone, which is an adjustment from working
face-to-face with applicants. Thuong Phan has
also observed that problems arise because the
application is in English and some folks who
need to apply do not have internet access. She
also observes a strain put on staff to do so
much of our work over the phone, particularly
with so many documents being required. However, their department has been able to offer
online webinars detailing how to apply for unemployment and will continue offering webinars
that are useful to the community.
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Tuoi Vu has experienced similar challenges in
her Census work. One of VAI’s important tasks
over the past months has been Census outreach
and helping ensure that the entire community is
counted by the US government so that we will
receive our fair share of funding and resources
going forward. This work is best done in person,
yet Tuoi’s questionnaire assistance events have
been interrupted and she has had to adapt to
guiding individuals through the Census application over the phone or online. This has proven
difficult due to the language barrier between
applicant and application as well as the heightened need for technological adeptness for applicants. Explanations such as this are much more
difficult when not done in-person.
The work of Clark Nguyen has been impacted in
similar ways, in that his normal outreach activities have been interrupted and he now must try
to reach folks who have limited social supports
via phone or internet. Phone banking, Facebook,
and Zoom webinars have become pivotal in
order for him to reach community members with
information about public benefits, legal aid, and
immigration-related concerns.
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Our Fiscal Year 2020
Accomplishments and Looking Ahead
VAI’s fiscal year runs from July 1 of one year to June
30 of the next; what an event-filled and successful year
we’ve been so lucky to have from July 2019 to June
2020!
Our operating budget has risen nearly one million
dollars, to $5.6 million, as of July 1, 2020. This increase
means that we are able to expand our programs and extend services even further to our Illinois collar counties!
In this section, we have asked each of the organization’s
managers to recount their proudest achievements of
these last 365 days, what they hope to achieve over the
next year, and how their planning process for reopening
post-pandemic.
In our Administrative Department, we have been able to
grow our staff in the Chicago and DuPage offices from
19 to 23 individuals and counting! By the way, we’re
currently hiring!

In our Community Care Program, we have:

In our Adult Literacy Program, we have:

•

Over 220 homemakers who serve over 350
elderly clients, allowing our seniors to stay in
their home and in the community

•

•

Provided over 20,400 hours PER MONTH of
service to our homecare clients

Paired nearly 80 learners with 30 volunteer
instructors, providing free English instruction
and Citizenship Exam preparation, 3 hours a
day, 7 days a week

•

•

Added two new counties, Will and Kane, to our
area of service

Increased our funding by 30 percent, meaning
we have increased capacity and updated
learning materials

•

Advocated SO hard and found success in
working with the state legislature on increasing
the minimum wage for our dedicated workers

•

Expanded our program to DuPage county;
in doing so, we are able to hire a part-time
coordinator based in DuPage. Visit our
Facebook page to learn more!

In this next year, we hope to continue growing our
program by five percent, adding both more clients
and homecare aides. In regards to COVID-19, we
have and will continue to provide our staff with
personal protective equipment.
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In this next year, we hope to really take our newly
expanded DuPage learning program off the
ground. Due to the COVID-19 pandemic, we have
transitioned our tutoring to video and phone calls.
We hope to come back in the fall, providing both
students and instructors with protective gear and
taking preventative measures in both locations.
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In our Youth Programs, we have:
•

•
•

•

•

Served over 115 youth through year-round
meaningful, culturally competent, and relevant
programming
Increased our funding so that we may continue
to enrich our out of school time programming:
Introduced new enriching program and events
such as the Youth Advisory Board, Etiquette
Class, VAI Basketball Team, Book Club, Coding
Club, Chess Club, Cinema Club, Spelling Club,
Family Engagement, Parent Socials, Career
Panel, and more
Reinvigorated many community partnerships,
such as with Cathay Bank, who provided
engaging financial literacy workshops to youth
in summer 2019 and will work with us again
this summer
Established new community partnerships
with Loyola’s Latinx Law Student Association
(LLSA), Chicago Chess Center, Focus Fairies
Mentoring, State’s Attorney’s Office (Teen
Dating Violence Workshop), KAN-WIN, Bezazian
Chicago Public Library, and more

Looking ahead to this summer and past, we hope
to accomplish these projects and more:
•

All staff trained in trauma-informed care and
restorative justice

•

Establish a peer-to-peer mentoring program

•

Increase our number of cultural diversity
activities, student-led fundraising and
community events, and family engagement
programs

•

Maintain and establish new relationships with
local organizations/youth programs

Currently, the Youth Program has a tentative plan
to reopen in-person programming. For Summer
2020, we will host a hybrid in-person and virtual
camp with 3 weeks remote and 3 weeks in person;
however this is contingent upon the approval of
city health and family authorities.

In our Immigration and Legal Services Department,
we have:
•

Served over 705 community members through
immigration legal processing, public benefits
assistance, and the legal clinic.

•

Hosted 16 community education and legal
workshops with 414 in total attendance

•

Launched a ‘Get Out the Count’ campaign
to educate historically undercounted
communities in Cook and DuPage Counties
about the 2020 Census; placing over 8531 calls
and providing direct questionnaire assistance
to 288 households.

Looking ahead to this next year, we will continue
educating and engaging the community about
2020 General Election. We also plan to host more
webinars and online meetings on topics/issues
impacting the community. The Immigration and
Legal Services team has worked with clients on
the phone and virtually throughout the COVID-19
pandemic. We plan to continue to conduct intake
appointments over the phone and meet with clients
in-person on a case by case basis.

ADULT LITERACY ADVERTISEMENT
Are preparing for your citizenship exam and/or

wanting to improve English literacy skills through
a structured class? Are you passionate about
teaching and/or looking to fulfill service hours?
VAI hosts English and civic education classes free
of charge. Lessons take place year-round, seven
days a week from 9 am to 12pm and we have an
open enrollment policy, so you may join us at any
time. Currently, our program is virtual until further
notice. If you are interested in becoming a literacy
student or a volunteer instructor, please contact
Kevin Langson at kevin.langson@hnvi.org.

WWW.HNVI.ORG
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Our Organizational Strategic Plan
Going Forward
We continuously look to solidify
our distinction as a leading social
service agency. Our Board of
Directors, along with experienced
organizational consultants, have
joined to bring Vietnamese
Association of Illinois a strategy
going forward in which we can
best serve, communicate to, and
engage with our community.
We would like to share our plan,
listed below, and work toward our
vision together.

Our Identity - Who We Are and What We Do
Our Mission

To serve the Vietnamese community, preserve our heritage and culture, and amplify our presence by
collaborating with those who have shared experiences

The Result

A strong and united Vietnamese community

Who We Serve

•
•
•
•
•

Where We Work

Cook and DuPage Counties in Illinois, expanding as our community migrates within the state

How We Do This

•
•
•
•

Homecare Services
Immigration/Legal Services and Advocacy Work
Youth Programs
Adult Literacy and Civic Education Program

Our Competitive
Advantages

•
•
•

Language skills and competency
Access point for Vietnamese culture and connection
Secularity

How We are Funded

•
•
•
•

Grants and Contracts
Individuals
Corporations
Program Fees and Earned Income (Parking Lot)

Vietnamese community members in need
Vietnamese elders aging-in-place
Vietnamese community members interested in cultural connection
Low-income, limited-English proficient immigrants and refugees
Youth from the Uptown and neighboring areas

Thoughts Behind Our Strategy
VAI seeks to expand upon its current success by carefully curating program offerings for greater funding
diversification, financial stability, and impact in the community. Over the next three years, VAI’s organizational strategy
is to strengthen its core, while remaining relevant to a Vietnamese community that is diverse in age and needs, by
diversifying funding sources while looking for opportunities to connect more broadly to the Vietnamese community.
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Description

Outcomes

Goal 1: Community and Donor Engagement
Conduct an organizational assessment of our past
•
and current community and donor engagement
events and activities across the entire organization. •
•
Develop a comprehensive organizational strategy
for community and donor engagement that
involves managers and all direct program staff.

•
•
•

Provide a new strategic direction for the VAI
magazine publication as part of the larger
organizational community and donor engagement
framework and strategy

•

•
•

•

Evaluate and identify our purpose and goals for community
engagement
Evaluate and identify our target audiences, population, and
geographic reach
Evaluate and identify our process and tactics (community events,
Vietnamese and/or mainstream media, social media, etc.)
Evaluate and identify our purpose and goals for community
engagement
Evaluate and identify our target audiences, population, and
geographic reach
Evaluate and identify our process and tactics (community events,
Vietnamese and/or mainstream media, social media, etc.)
Coordinate and develop the VAI magazine summer edition,
which incorporates elements of annual report (publication and
distribution aimed for July 2020)
Publish only 2 VAI magazines for calendar year 2020 (winter
edition completed already)
Transition VAI magazine to become VAI’s annual report
to communicate to our stakeholders about successes,
accomplishments, and our strategic plan
Identify Vietnamese media outlets in order to continue regular
communications and information sharing with the Vietnamese
community about our programs and services (similar nonprofits
engage in this strategy for community engagement)

Goal 2: Financial Sustainability Through Diversification of Revenue Streams
Increase individual giving and corporate
contributions

Twenty percent annual increase each year from FY21 through FY23

Increase earned income each year, especially in
homecare program

One percent growth for homecare program from FY21 through FY23

Maintain and grow foundation funding

Maintain current foundation funding in FY21
Increase foundation funding by four percent annually in FY22 and FY23

Maintain and grow government funding across all
grants/contracts

Maintain and/or increase current funding in FY21 except for census funding
Increase government funding across all grants/contracts in FY22 and FY23

Goal 3: Geographic Expansion in the Suburbs, Especially DuPage County
Increase clients and homemaker capacity in collar
counties (DuPage, Kane, and Will)

One percent growth for homecare program from FY21 through FY23

Provide adult literacy program (ESL and citizenship
classes) for community members in DuPage

Vietnamese community members in DuPage are able to begin
much-needed English language study

Increase staff capacity to provide more legal and
immigration services including public benefits
assistance in DuPage

Vietnamese community members in DuPage are able to access services
that meet their needs

Explore the feasibility of Vietnamese culture camp
for K-8th grade youth in the suburbs

Second and third generation Vietnamese youth in the suburbs are able
to access Vietnamese history and culture

To support these goals, Action Plans have been
developed for all of our programs and operational
departments, including:

Programs:
•
•
•
•

Community Care
Immigration and Legal Services
Youth
Adult Literacy and Civic Education
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Operational Departments:
•
•
•
•
•

Finance
Human Resources
Operations
Communications
Development

We look forward to serving you the best we can!

WWW.HNVI.ORG

VAI Adult Literacy
Program
VOLUNTEER HIGHLIGHT

T

hose of us familiar with the Adult Volunteer Literacy
Program, know that Sunday mornings are a wonderful
time at VAI. Our office teems with adult learners of all
ages, some arduously preparing for their USCIS interview,
hoping to reap the benefits of being a US citizen, which they
all deserve; others focusing on improving their English so
that they can navigate daily life in the US with more ease. A
consistent and talented cadre of volunteer instructors keep
lessons engaging and flowing through challenging times,
and Don Malkemes has been an integral member of that
team for some time and also was quick to volunteer to make
the switch to remote lessons once COVID-19 interrupted
our on-site programming. Don agreed to answer a few
questions about himself, his process, and adjusting to the
inconveniences of Coronavirus.
How long have you been in Chicago, and where did you grow
up? I moved to Chicago in 1998. I grew up in a suburb of
Philadelphia.
Did you do any related (volunteer) work, teaching English or
similar, before making your way to VAI? Nope.
How did you find VAI and decide to volunteer here? I found
VAI on volunteermatch.org.
Do you volunteer anywhere else? Nope.
If you don’t mind sharing, what is your line of work? Does it
inform your interest in teaching ESL at all, or is volunteering
something quite separate?
When I started tutoring, I was a copywriter and/or a
content strategist. I have a thing for language. Now, I’m a
building inspector, so there’s not much of a connection.
What sorts of interests do you have outside of work and
volunteering?
Right now, I’m trying to learn a new language (Korean). It’s
going, umm, slowly. But I think it gives me a little sympathy
and a lot of respect for my students.
You have been teaching Sunday mornings for a while. What’s
something you enjoy about Sunday lessons at VAI?
My favorite moment is when you see a student reach an
epiphany or grasp something they’ve been working on for a
while (e.g. abstruse pronunciations or grammar points that
might appear arbitrary at first blush).
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How long have you been at it?
About six years.
What is something you find rewarding and something that
you find challenging about teaching ESL?
I think the whole process is rewarding (eventually).
Challenges arise in many ways. Some are trivial like, “If
I only had a Bluetooth monitor, I could explain this in
seconds.” And others are more gut punches, like when a
class is unaware of crucial grammar points, and you didn’t
spot it. And then you have to undo whatever you were
building, and start again. It’s a bit discouraging, and it’s easy
to feel disappointment in yourself.
Are many of your students working towards the goal of
citizenship? If so, do you have any advice that you give them
related to passing the USCIS interview?
I think my current class is 50/50 with citizens and students
who are probably on the fence (understandably). When I
teach Citizenship class, I tell those students, “The interview
can be very easy or very hard. We will study for the very
hard interview.” If you plan for the worst, and then get a
standard interview, it’ll be easy. Those interviews aren’t
cheap.
Is there any advice or particular words of encouragement
you give to ESL learners in general?
It’s usually like a mantra: “Study. Practice. Go Slow. It’ll
come.” I know how confusing it can be. Every week, I sit in
a Korean class and feel like a complete idiot. If one of my
students ever hits a wall, they can always reach me.
Do you feel like your teaching style has evolved since you
started? If so, in what way?
Of course! I pay more attention to how English is written
and how it’s spoken, and I try to bridge that gap. My general
style has shifted drastically, which was a bit wooden when
I started. I don’t really think “by rote” works in what the
students and I are trying to accomplish. So now I like to
make intentional errors so students can correct me, which
I feel builds confidence in the students (and it lets me know
how much they’re retaining and applying the lessons). With
citizenship class, after a point, I want the students to tell
me about civics or history. There’s a lot of “but why” or “and
then what happened” in the later classes.
It seems like you are adept at working real-life, practical
vocabulary or scenarios into your lessons, like when you
added voting in the primary election to your lesson per
VAI’s request (and others, at your own initiative). Can you
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say something about your thought process, how you choose
those components to be part of a lesson and how well it
tends to go over with students?
Sometimes the students will tell me what they want to
learn. That’s the easiest and best scenario. The class
about voting was very interesting, because it became
very conversational. Some students made their cases
for candidates, while others thought the whole process
was futile. It got Socratic. When it comes to working with
real-life language, it’s best to remember how lazy English
speakers are. There’s a lot of truncation, abbreviation,
idioms that can express a lot very quickly. So what are
students more likely to hear when they’re walking around?
Isn’t it best to plan for that? No student will hear “jeet yet?”
and think, “did you eat yet?” Or maybe someone says, “it’s
cats and dogs out there”; how does that apply to rain? I like
to think students appreciate it. I hope. But I can see how in
some cases (like with lower level learning) it just muddies
the water.
To what extent would you say humor is part of the learning
environment? Is there a camaraderie among students?
I hope my students feel camaraderie. After all, they’re
united in a common goal.
I think humor is very important in learning. It’s an
immediate reward: here’s a lesson, and a laugh. Humor
lends an air of positivity - a reason to keep trying, for
education. How tedious this would be without it. Also, if a
student can tell a joke in English, that’s a huge indication
of how well they can use their new language. It’s pretty
impressive, innit?
How did you quickly pivot to remote teaching? How did
your planning/construction of a lesson change? It’s best to
figure out your parameters. With online teaching, I can use
images, video and audio more than a physical classroom.
So I started to rely more on Google Slides instead of
conversation, since online conversation gets choppy at
times. I’m also relying heavily on student feedback. One
online lesson can address several email requests (instead
of following a textbook’s plan). From a student’s request, I
can expand the online lesson to cover a few areas students
might not have considered.
Have you found any valuable web resources for devising
remote lessons? Has it been a positive or negative change,
having to quickly move away from using a textbook?
The internet is a pretty big place. I like to start with a few
PDFs or pages (some provided by VAI), and then search
for related videos or audio. Once I get a solid cache of
related materials, I’ll outline a lesson. If I need to fill in the
gaps, I can do that with Google Slides. I’m not sure if I can
answer if it’s been negative or positive. You’ll have to ask
my students. (I think they’ll just lie to me so I don’t feel too
bad.)
How have the remote lessons been going so far? Do you feel
like students are as engaged as they are in person?
It’s very difficult to measure engagement online. I structure
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the lessons so students must participate. Whether this
participation is enjoyable or torturous, I cannot say. Once
again, this is a good question for my students.
How do you make lessons personable? Does it just happen
organically, with time?
Instead of using examples in the text, I like to use genuine
answers as examples. Sure, I’m starting an exercise, but I’m
also sharing opinions or tidbits about my life. After I share
a bit about myself, students might feel more comfortable
sharing about themselves. I also pull the lesson into VAI’s
neighborhood: “train” becomes “Red Line” or “grocery
store” becomes “Tai Nam.” And maybe Maria is eating bunbo-hue instead of a cheeseburger. I guess you make lessons
personable by making it personal? Or maybe what I’m doing
is a cheap trick.
What do you look forward to or hope to see/do once this
period of remote learning is over?
To actually see my students walk into class, and then
converse in the same room. That would be pretty cool.

NEW DUPAGE
VOLUNTEER HIGHLIGHT
We are incredibly pleased
and excited that our hard
work this last year has
come into fruition—we
are officially expanding
our Adult Literacy and
Civic Education classes to
DuPage County! We would
like to introduce one of our
first volunteers, Hieu Tran.
Although our program is
new, he has been eager to
volunteer in this realm for
VAI for a long time now.
Below is a bit about Anh
Hieu and his work from his
perspective:
“Thank you everyone for giving me an opportunity to give
back to the community. Not too long ago, I was in your shoes
trying to navigate through the new culture and wanting to
take advantage of all the opportunities to be successful in
America. I escaped Vietnam by myself and came to America
in 1988. During my early years, I struggled with the language
barrier, so I know how you feel and I was very lucky that
people had helped me along the way to get to where I am
at today. Today, I am married with three sons, who are in
college and high school, and my wife is a teacher. I am very
lucky to be in a position that I can volunteer my time to help
others... just like others had helped me. I am also a financial
representative for Country Financial for the last 22 years.
My career allows me the flexibility to pay it forward.”
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VAI Immigration
and Legal Services
Client Success Story

Case Type: Immigration (Removing conditions on green card)
Marwan came to the Vietnamese
Association of Illinois in the summer of 2018. He had a complicated
immigration matter and urgently
needed to talk to an attorney.
Marwan came to the United States
after marrying his wife Jamileh in
2008. They had a daughter together in 2010 but had some marital
problems and separated in 2011.
Immigration laws required Marwan
to file certain paperwork in 2012
to “remove the conditions” on
his green card. However, Marwan
believed he couldn’t file this paperwork due to his separation from his
wife. In 2014, Marwan and Jamileh
began to reconcile their relationship; by 2018, their relations were
great again. Marwan and Jamileh

worked with CELC attorney Hanan
to collect all of the paperwork that
he needed, including documents
to establish that his marriage
to Jamileh was a bona fide one.
Marwan drafted a statement in his
own words describing the unique
circumstances of his case and asking for forgiveness for the late filing. Marwan and Jamileh had their
immigration interview in January
and his case was approved!
Jamileh is pregnant with the
couple’s second child and Marwan
plans on apply for his citizenship
next. Marwan and Jamileh can
now rest assured of Marwan’s
immigration status and focus on
raising their children.

Language Justice
Coalition
The Illinois Language Justice Coalition is made
up of community-based organizations that serve,
organize, and work with community members
whose primary/first language is not English. The
goal of the Coalition is to grow a diverse base of
directly impacted immigrant and refugee leaders
who develop grassroots model policy to improve
language access in Chicago and Illinois. The
Coalition will approach policy work through a root
cause analysis including aligning and engaging nonimmigrant and non-refugee communities who have
historically been marginalized through language and
literacy.
Asian Americans Advancing Justice | Chicago and
Jane Addams Senior Caucus co-lead the Coalition.
Current members and endorsers include: Apna Ghar,
Cambodian Association of Illinois, Illinois Coalition
for Immigrant and Refugee Rights, Indo-American
Center, KAN-WIN, United African Organization,
Vietnamese Association of Illinois.
The Illinois Language Justice Coalition needs your
help to document the obstacles faced by immigrant
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and refugee communities related to language justice!
The COVID-19 crisis has exposed the deep inequities that have
persisted in Chicago, Cook County, and Illinois for many decades.
One of these inequities is language access. Immigrant and
refugee communities already struggle to access government
services, quality healthcare, safe and affordable housing,
and a quality education due to inadequate interpretation and
translation services. The COVID-19 pandemic has heightened
the struggles our communities face. We need to ensure that ALL
communities have access to the support they need during this
crisis.
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In order to ensure that all people are able to access the
services they need to stay healthy during the COVID
pandemic, the Illinois Language Justice Coalition is
working to ensure that there is:
1. Compensation for organizations that are asked to
provide written translations, verbal interpretation,
or community review of documents
2. Verbal interpretation for all COVID emergency
and hotline numbers for all relevant government
agencies
3. Quality interpretation at all hospitals and
healthcare providers

Virtual AAA Day
z

z

z

z
z

May was Asian American Pacific Islander Heritage
month. In light of the COVID-19 pandemic and the
stay-at-home order, Vietnamese Association of IL,
a member of the Pan-Asian Voter Empowerment
(PAVE) Coalition, participated in a 2 day virtual
Asian American Day Town Hall to highlight the
needs of our AAPI communities, envision a future
for recovery, and to share the stories of resilience
and cultural diversity, as well as hardship, faced in
this trying time.
We spoke to our state legislators and Governor
Pritzker in solidarity with other immigrant and
refugee communities about our shared PAVE
agenda.
Our legislative items address Asian American
History being taught through school curriculum,
anti-Asian racism, language justice, democracy
reform, protection of immigrants from deportation
and paid family medical leave.
AAA Town Hall will be held virtually over Zoom
and announced shortly. Pease follow our
Facebook page to receive updates.
Contact Clark Nguyen at clark.nguyen@hnvi.org
or 773-970-2198 to for more information.

In lieu of our annual trip to Springfield, we hosted our
Asian American Action Day on Facebook live! The PanAsian Voter Empowerment (PAVE) Coalition was excited
to build power with our communities on May 28th at
6:00PM.
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To help us advocate for the changes we need, we are
launching this Language Access Incident Report Form to
document instances where community members are NOT
able to access government services, healthcare, or critical
information due to language barriers. Please fill out this
form to the best of your ability on behalf of yourself or
someone else (a family member, friend, client, neighbor)
who experienced barriers due to language difference. We
are working to translate this form into multiple languages
as quickly as possible.
If you are were not able to access services or information
due to language barriers, Go to:
https://forms.gle/ST2nQgQpaGqLk6xa8

COVID-19 and
Immigration

The COVID-19 pandemic has impacted immigration
in the United States. Consulates, embassies,
and domestic U.S. Citizenship and Immigration
Services (USCIS) field offices have temporarily
suspended services. This may affect your green
card or citizenship application. Here is what you
need to know:

Processing Times
At this time, USCIS is rescheduling all interviews
and biometrics appointments, due to office
closures. All applications submitted to USCIS
are still being processed; however, this may take
longer than usual. Without a biometrics notice,
work and travel permits will not be processed.
Depending on how long the closures continue, this
will add to the 5-8 months processing times for
a work or travel permit, and to the 11-14 months
processing time for a green card.
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Interviews and Appointments
USCIS has suspended all routine in-person
services until June 4, 2020, subject to extension.
USCIS domestic field offices will send notices
with instructions to applicants and petitioners
with scheduled interview appointments
impacted by this closure. They will automatically
be rescheduled once normal operations resume.
USCIS will automatically reschedule your
naturalization oath ceremony. You will receive a
notice for your rescheduled ceremony by mail.
If you do not receive a notice within 90 days,
please reach out to the USCIS Contact Center.

Extension of Stay/ Change of Status
Filing Delays Caused by Extraordinary
Circumstances Related to COVID-19
Generally, nonimmigrants must depart the
United States before their authorized period
of admission expires. Nonimmigrants who
unexpectedly remain in the United States beyond
their authorized period of stay should apply for
an extension or change of status in advance.
Apply for an Extension. In most cases,
nonimmigrants can avoid consequences
incurred as a result of COVID-19-related
immigration offenses by filing an application
for extension of stay (EOS) or change in status
(COS) in a timely manner. U.S. Citizenship and
Immigration Services continues to accept and
process applications and petitions, and many of our
forms are available for online filing.
If You File in a Timely Manner. Nonimmigrants
generally do not accrue unlawful presence
while the non-frivolous EOS/COS application
that was filed on time is pending. Where
applicable, employment authorization with the
same employer, subject to the same terms and
conditions of the prior approval, is automatically
extended for up to 240 days after I-94 expiration
when an extension of stay request is filed on
time.
Flexibility for Late Applications. USCIS
may excuse a nonimmigrant’s failure to file
an extension/change of status request on
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time if the delay was due to extraordinary
circumstances. Under current regulations and
as noted on our Special Situations page, if a
petitioner or applicant files an extension of
stay or change of status request (on Forms
I-129 or I-539) after the authorized period of
admission expires, USCIS may excuse the failure
to file on time if this was due to extraordinary
circumstances beyond the applicant’s control,
such as those that may be caused by COVID-19.
The length of delay must be commensurate
with the circumstances. The petitioner or
applicant must submit credible evidence to
support their request, and USCIS will evaluate
this evidence and make a determination, using
its discretion, on a case-by-case basis. These
special situations applications have been used
at various times in the past, including during
natural disasters and similar crises.

2020 Census Operational
Adjustments Due to
COVID-19

USCIS has suspended all routine in-person services until
June 4, 2020, subject to extension.
USCIS domestic field offices will send notices with
instructions to applicants and petitioners with scheduled
interview appointments impacted by this closure. They
will automatically be rescheduled once normal operations
resume.
USCIS will automatically reschedule your naturalization
oath ceremony. You will receive a notice for your
rescheduled ceremony by mail. If you do not receive a
notice within 90 days, please reach out to the USCIS
Contact Center.
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ACTIVITY/OPERATION

ORIGINAL SCHEDULE

NEW SCHEDULE

Self-Response Phase
Online, phone, and mailed selfresponses continue throughout the
data collection process.

March 12–July 31

March 12–October 31

Enumeration of Transitory Locations
Census takers count people staying
at campgrounds, RV parks, marinas,
and hotels if they do not usually live
elsewhere.

April 9–May 4

Tentatively September 3–September
28, but may need further review and
coordination.

Count of People Experiencing
April 1
Homelessness Outdoors
Census takers count people under
bridges, in parks, in all-night businesses,
etc.

Needs further review and coordination
with outside partners and stakeholders.

Nonresponse Follow-up (NRFU)
Census takers interview households in
person.

August 11–October 31

May 13–July 31

Mobile Questionnaire Assistance
March 30–July 31
Census Bureau staff assists people
with responding online at places people
gather (events, grocery stores, etc.).

Needs further review and coordination
with outside partners and stakeholders.

Process Apportionment Counts After
collection activities are complete
Census Bureau experts run and review
output from programs to eradicate
duplicate responses, determine final
housing unit status, populate any
missing housing unit data on household
size, and finalize the universe to be
included in the apportionment count
file.

July 31, 2020– December 31, 2020

October 31, 2020– April 30, 2021

Process Redistricting Data
Census Bureau experts run and review
programs to populate any missing
demographic data for each household,
run differential privacy programs
to ensure confidentiality, and run
tabulation programs for each state
delivery.

January 1, 2021– March 30, 2021

May 1, 2021– July 31, 2021

Deliver Apportionment Counts to the
President
By law, the Census Bureau will deliver
each state’s population total, which
determines its number of seats in the
U.S. House of Representatives.

By December 31

By April 30, 2021

President Delivers Apportionment
Counts to Congress.

Within 7 days of start of legislative
session or approximately 10–20 days
after receipt.

Within 14 days of receipt.
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VAI Youth

PROGRAM UPDATE
Remote Learning Program
The Youth Program is committed to providing an
engaging learning experience in any environment.
In the midst of this unprecedented global crisis,
we have continued to deliver quality programming
to youth and their families, from a distance. We
have launched a remote learning program that is
tailored to meet the needs of each family. During
this time of social isolation, we have invited students
to join us for activities that are designed to foster
mental, physical, and socio-emotional health.
Throughout the week, students are able to engage
in mindfulness, art and fitness classes. They can
also receive academic support and mentorship.
Moreover, we raffle off exciting prizes based on
participation, which will be sent in their monthly
personalized packages from VAI.
On the first day of programming, Rickele and
Lynn introduced students to mindfulness practice
through a sensory awareness exercise and gratitude
reflection. By participating in Mindfulness Mondays,
students can learn how to be fully present in the
moment and relieve stress.
Every Tuesday, students can bolster their language
and math skills through spelling games and flash
card tests. Nancy, a Northeastern Illinois University
intern, leads Spelling Club, in which students expand
their vocabulary and gain confidence in their
reading and writing abilities.
Remaining active during this stay-at-home period is
crucial. With that in mind, on Wednesdays, Sandra
and students engage in exercises, such as circuit
training and Zumba dance and discuss nutrition and
wellness.
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Seeking Volunteer Instructors for
Summer Camp
We are looking forward to another productive
and enriching summer. Towards that goal, we
are seeking individuals to teach a skill or support
an existing program throughout our summer
programming. If interested, please email our youth
program assistant manager Sandra Ortiz at sandra.
ortiz@hnvi.org.

Community Collaborations
As we shelter in place, our community collaborators
from Focus Fairies Mentoring and Chicago Chess
Center continue to provide mentorship services and
chess lessons remotely. Focus Fairies mentors teach
girls ways to cope with the lifestyle changes caused
by COVID-19 through fun and simple Do-It-Yourself
(DIY) activities. For their first craft workshop, the
girls learned about the importance of self-care while
making their own body sugar scrub. Throughout
the school year, the girls have learned invaluable
lessons regarding self-esteem, empowering
relationships, and respect. Additionally, students
can connect with National Master Tam Nguyen and
exercise their mental muscles by playing chess.

VAI COMMUNITY MAGAZINE

17

HOMECARE DURING THE PANDEMIC

T

hough the Vietnamese
Association of Illinois
office is closed to the
public, the Homecare Program
is continuing to provide the care
that is vital to the quality of life
and well-being of our senior
clients.
Due to the COVID-19 pandemic,
including the Governor’s
Executive Order to shelter in
place and the social distancing
guidelines, we had to cancel
many of the events and activities
that we had planned for our
seniors and workers. Our
current hope is to reschedule
these for later in the year, as
permitted. Our in-service
training has been postponed
and will be held online in the
upcoming month.
VAI’s Homecare Program has
equipped our workers with
proper PPE like masks, gloves,
and hand sanitizer and has
provided training on its proper
use to best protect them and
the elderly clients with whom
they work against the COVID-19
virus. We have taken extra
measures to ensure our workers
and clients are healthy, including
temperature monitoring
and completing screening
questionnaires prior to service
provision and any face-to-face
encounters that must take place.

Although we are not able to
make home visits at this time,
our case manager is working
tirelessly to keep in touch with
our clients and workers by
telephone to ensure services are
not disrupted.
A request submitted by the
State of Illinois last month
for flexibility on regulations
through the Appendix K was
approved on May 12 by the
Centers for Medicare and
Medicaid Services (CMS). The
emergency waiver allows for
the request of amendments to
their Medicaid waiver programs
during emergency situations,
through the Appendix K process.
This allows a certain amount of
ease and flexibility in order to
respond to emergencies. The
effective dates of the waiver
are January 27, 2020 through
January 26, 2021.
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To meet the growing demand
that reflects the increased needs
of seniors and the shortage of
caregivers during this time of
pandemic, IDoA increased its
flexibility to allow agencies to
hire a family member who has
POA over the client to become
the preferred caregiver. IDoA
has also temporarily eased
its requirements for all newly
hired homecare aid. This
includes background checks,
qualifications, and training.
VAI continues to work closely
with the Illinois Department
on Aging to ensure that we are
following the guidelines of the
State and of the medical experts.
We will get through this, and our
community will be stronger than
ever because of it.
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NEWS

Anti-Asian American Violence

S

oukprida Phetmisy and her
dog, Wilbur, have avoided
taking long walks in their
Logan Square neighborhood
lately. It’s not Illinois’ stay-athome order that’s been keeping
her and Wilbur confined to their
backyard, but rather the rash of
anti-Asian attacks that have shaken up the 31-year-old as of late.

airport on her way out of town
for a conference. She’s the managing director of Asian American
and Pacific Islander community
alliances for Teach for America.

“I have experienced more of
these incidents, back to back, in
the last two weeks than I have in
the entire last decade of my life,”
Phetmisy said. “[I’m] scared every
day and feeling anxious every
day, even to just walk my dog.”
Earlier this month, before her
employer, Teach for America,
began asking workers to telecommute, Phetmisy was at the

“I immediately was like, ‘Oh my
gosh, somebody is being racially attacked.’ And I turned and
looked around, and there was
no one other than me who was
Asian,” said Phetmisy, a Laotian
American.

While in line waiting to board her
flight, Phetmisy let out a cough,
and a man behind her said,
“Watch it, chink.”

Back in Chicago a few days later,
she was walking to her office in
the Loop when two men in busi-
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ness suits walked by and said to
her, “Go home.” And not long after that, she was walking Wilbur
around the neighborhood when
she passed by some kids playing
at an elementary school. A child
said, “Cough, cough, corona.”
Phetmisy says her Asian American friends in Chicago have experienced similar attacks.
“Folks have been spat on, folks
have gotten on public transit and
the car immediately clears — everyone either goes to the other
side or just leaves,” she said. “I’ve
heard people be yelled at to ‘go
back home’ or asked if they eat
bats.”
The trend extends to the suburbs. On March 21, a 60-year-old
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Chinese American man was attacked by two women while jogging in west suburban Naperville.
The man’s 31-year-old daughter, who asked not
to be named fearing additional attacks, said her
father was running along a trail when one of the
women threw a log at him, accused him of being
sick, told him to “go back to China,” and spat at
him.
She said her father is “doing fine physically, but
emotionally, he is more scared that a similar thing
will happen to me and my brothers.” Currently an
allergy/immunology fellow at Mount Sinai Hospital
in New York City, she and her Korean American
husband — also a doctor — will soon be deployed
to the front lines treating patients with COVID-19.
“It’s definitely an extra layer of stress,” she said, on
having to worry about her parents in the Chicago
area as she tends to patients in New York City, the
nation’s hotbed for COVID-19 cases. “Naperville is
considered pretty safe,” she added. “If anything, my
parents were telling me and [my husband] to be
careful in New York City.”
Illinois State Rep. Theresa Mah, D-Chicago, whose
district is about a quarter Chinese, said there have
been numerous conversations on the Chinese messaging platform WeChat about anti-Asian attacks.
“There have been expressions of fear — people
saying that they’re afraid to go out, they don’t want
to be the subject of an attack,” Mah said. “They
don’t know what to do; it’s really sad and concerning.”
There have been reports throughout the country
about anti-Asian attacks since the COVID-19 pandemic began. But the number of incidents began
to rise sharply after President Trump started calling
the coronavirus “the Chinese virus,” according to
Russell Jeung, an Asian American studies professor
at San Francisco State University.
Other politicians followed Trump’s lead, including
U.S. Sen. John Cornyn, R-Texas, who said China was
to blame for the coronavirus because of a “culture
where people eat bats and snakes and dogs and
things like that.”
President Trump defended calling the coronavirus
“the Chinese virus” at a March 18 press conference.

WWW.HNVI.ORG

Facing backlash, he has since tweeted a statement
in support of Asian Americans and stopped using
the term, but Asian American advocates say the
damage has already been done.
Source: Evan Vucci/Associated Press

After facing backlash, Trump tweeted a statement in support of Asian Americans and has since
stopped using the term “Chinese virus.” But last
week, when asked what he is doing to stop anti-Asian hate crimes in the country, he said, “I don’t
know.”
Jeung said he conducted a news content analysis,
which showed that “xenophobic comments by
politicians” incited even more racism against Asian
Americans.
Even the FBI has taken note of anti-Asian attacks,
recently announcing that the agency is paying close
attention to hate crimes during this pandemic.
Jeung said the anti-Asian sentiment has deep
historical roots. Asian Americans have historically
been portrayed as the “Yellow Peril” — a term used
to describe the centuries-old xenophobic fears
about East Asians as disease carriers, among other
ills. “That is in the back of the racial subconscious
of America,” Jeung said.
That kind of racism was reflected in a video one
Chicago man posted to his Instagram stories earlier
this month. The man filmed himself walking down
an empty street in the Andersonville neighborhood. He was lamenting the closing of his favorite
record store and restaurants.
“China, when all this passes, I hope your [expletive]
country burns to the ground and then sinks into
the ocean,” the Chicago man said. “Why, you ask? ...
Just so that I know it’s sterile before it sinks into the
water and poisons all of our water for the rest of
the world, you filthy, [expletive] maniacs.”
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In order to give Asian Americans a voice to report
these attacks — and also to track trends and effect
policy, Jeung joined with some groups in California
and created a reporting site for anti-Asian incidents.
Since the form went up on March 19, there have
been more than 100 reports being submitted daily
— “without even publicizing [the site] through our
community channels,” Jeung said.
While the effort was initially focused on California,
about 60% of the cases are coming from outside
that state, including 2.5% from Illinois, Jeung said.
Illinois ranks third behind California and New York.
Jeung said some key trends have emerged: almost
two thirds of the people reporting cases are not
Chinese, but of other Asian ethnicities; women are
three times more likely to be harassed than men;
and, recently, there’s been a lot of coughing and
spitting at Asian Americans.
“I was sort of shocked and surprised by that,” said
Jeung, noting that coughing and spitting at someone is a public health hazard. “So we actually made
that a special category, because it’s happening so
often.”
One way to help the Asian American community
during this crisis, Soukprida Phetmisy says, is to
support Asian-owned businesses like Joong Boo
Market, pictured here on March 24, a grocery store
she frequents near her home.
Amid the disturbing reports, Jeung said there are
signs of hope, too. The fact that Asian Americans
are even reporting these cases is a positive development, given the community’s reputation for not
speaking up, he said. Jeung encouraged individuals
and groups in Chicago and throughout Illinois to
call on elected officials to condemn anti-Asian bigotry and establish hotlines and reporting centers.

Phetmisy, in Logan Square, agreed.
Referring to her line of work, Phetmisy said, “As
somebody who’s been in diversity, equity and inclusiveness work for a while, I always thought I could
empathize with that on a very real level, and I realized, like in the last two weeks, sometimes you’re
empathizing on just an intellectual level.”
The anti-Asian attacks she’s experienced during the
pandemic have deepened her empathy for others
who’ve experienced similar forms of racism.
“It is easier for me to empathize with folks within
the black community, folks within the Latino community, our Muslim community, too,” she said.
Phetmisy said bigotry often happens because of a
lack of relationships with people of different races. She said people should speak out against the
anti-Asian attacks.
“I would like to see other folks who don’t identify as
Asian American, actually saying this is not okay, and
I want to see that happen on a very public stage,”
she said.
Phetmisy suggested that people support local
Asian businesses, in light of reports of customers
avoiding well-stocked Asian grocery stores and
once-popular restaurants, and check on their elderly Asian neighbors.
In particular, she worries about her aging parents
in Michigan. “Look out for our elders who, potentially, are alone right now going through this or not
understanding what’s happening,” Phetmisy added.
Source: NPR. https://www.npr.org/local/309/2020/03/31/824397216/asian-americansfeel-the-bite-of-prejudice-during-the-c-o-v-i-d-19pandemic

Jeung also said these experiences can lead to greater empathy among minority groups.
“As Asian Americans begin to see how they’re racially profiled, and how people don’t trust them or
how people perceive them ... [they] are developing
a greater empathy for other people of color who
are similarly racially profiled,” he said.
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Trump Immigration Ban

P

resident Trump signed an executive order (EO) on April 22nd
banning the entry of certain
immigrants for 60 days, with the option
to renew at the president’s discretion.
The EO went into effect on April 24th
and prevents entry by individuals who
are outside the United States, do not
have a valid immigrant visa, and do not
have an official travel document other
than a visa. Immigrants exempt from
the ban include but are not limited to:
the spouses and minor children of US
citizens, lawful permanent residents
seeking re-entry into the United States,
physicians, nurses, and other healthcare professionals, wealthy immigrants
entering through the EB-5 Immigrant
Investor Program, and members of the
armed services.
The EO essentially prevents the vast
majority of individuals immigrating
through the family immigration or
diversity visa system from entering the
United States. It bars entry for:
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–

Children over 21, married children,
parents, and siblings, U.S. citizens;

–

Spouses and children of lawful
permanent residents;

–

Individuals immigrating through
the diversity visa system; and

–

Individuals entering the United
States through all employmentbased visas, except for EB-5.

Currently, 1.4 million Asian individuals
are waiting to reunite with their families, including over 210,000 immigrants
from Vietnam, 19,000 from Cambodia,
and 2,000 from Laos. Some of these individuals have been in the visa backlogs
for over a decade.
“This Administration has shown us
again that it continues to prioritize
attacking immigrant families rather
than ending a global pandemic. Instead
of increasing access for testing and
health care for the public and providing
support for families and individuals,
this Administration spends valuable

time and resources creating political
diversions targeted at immigrants,” said
Quyen Dinh, SEARAC executive director. “Preventing millions of immigrants
from reuniting with their families or
entering the United States’ workforce
to provide necessary services does
not make our country safer. SEARAC
remains committed to helping our communities through this turbulent time
and will fight for policies that protect all
Americans.”
Source: SEARAC, Southeast Asian
Resource Action Center, April 23rd
Statement on “White House Immigration Ban Targets Families of US Citizens
and LPRs”
https://www.washingtonpost.com/
immigration/trump-immigration-order-faq/2020/04/22/72b500b4-84d011ea-ae26-989cfce1c7c7_story.html
https://www.vox.
com/2020/5/6/21248074/immigrant-citizen-spouse-children-coronavirus-stimulus-checks
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Unemployment
Due to COVID-19

The Illinois Department of Employment
Security (IDES) on May 6th released new
instructions for 1099 workers who have
lost work due to COVID-19. Workers who
believe they may be eligible for new federal
benefits under the Pandemic Unemployment Assistance (PUA) program, must first
apply for regular unemployment insurance
before applying for benefits under PUA. A
new application portal opened on May 11,
2020 via the IDES website.
If claimants receive an eligibility determination of $0, they can then appeal that
decision by providing verification of wages
earned, or they can submit a claim for
PUA benefits. Claimants who have already
applied for and been denied regular unemployment benefits can submit a claim
through the new PUA portal when it opens.
Receiving a denial for regular unemployment benefits is a mandatory first step in
determining eligibility for PUA.

COVID-19 Financial Relief
24% who believe it›ll last less than two
weeks. In other words, almost half the
respondents don›t expect their checks
to make a difference beyond the 14-day
mark.

Economic Impact Payments are
a good start, but nowhere near
enough for most families
While surveys have consistently
shown that stimulus money recipients plan to use their payouts
to buy necessities, pay rent,
mortgage, or utility bills, or bolster emergency savings accounts,
one commonality among this is
that $1,200 and $2,400 stimulus

payouts are a start, not an end-all
panacea to this historic mess.
According to an April 22nd Money/Morning Consult survey of
2,200 people, approximately 74%
expect their check to last a month
or less. This includes a combined
22% who claimed to have already
spent their Economic Impact
Payment, or who believe it›ll last
less than one week, as well as
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Recently, home-sales insight website Ownerly.com used data from the
U.S. Census Bureau, as well as rent and
bill pricing data from Zillow and Doxo.
com, respectively, to determine which
states would get the most and least out
of their stimulus checks. For instance,
the average family in Massachusetts,
California, and Hawaii is only expected
to be able to cover 66%, 71%, and 74%
of their respective bills for one month.
Meanwhile, families in Mississippi and
Arkansas will see the longest runway,
with the ability to cover 178% of one
month›s expenses. Put another way, the
average family in these states can cover
the expenses for perhaps 8 weeks.
The problem is that it’s unlikely we see
core industries such as food, travel,
retail, and many more, return to normal
within the next two weeks (which would
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mark the eighth week since nonessential business shutdowns at the state level began). That makes a second
round of stimulus very much needed for many working
families and single taxpayers.

Senate onboard if the labor market and U.S. economic
data continue to worsen.

Three “second stimulus” bills have been
proposed in recent weeks

In short, while a second stimulus check isn’t a guarantee, there’s an increased likelihood that one may be in
the works. We can only hope that if a second round of
stimulus is passed, the money makes its way to those
who need a lot faster than it has with the CARES Act.

In the weeks following the passage of the CARES Act,
three “second stimulus” bills have been proposed on
Capitol Hill.

Source: Article by The Motley Fool. https://www.fool.
com/taxes/2020/05/05/is-a-second-stimulus-checknecessary-the-data-does.aspx

The Emergency Money for the People Act aims to
provide a $2,000 monthly stimulus check to single
taxpayers and $4,000 for married couples for up to
one year. Introduced by Rep. Ro Khanna (D-Calif.) and
Rep. Tim Ryan (D-Ohio), this proposal would allow all
citizens aged 16 and up to receive the full payment,
with the exception being that they earned less than
$130,000 per year, or $260,000 as a married couple
filing jointly. Similar to the CARES Act, qualifying
families could receive an extra $500 per child, but with
a cap of up to three children.
The Getting America Back to Work Act, introduced by
Sen. Josh Hawley (R-Mo.), would provide for a refundable payroll tax rebate that would cover up to 80% of
employer payroll costs, applicable up to the median
wage. The goal with this proposal isn’t to necessarily
put a stimulus check in Americans’ pockets, so much
as allow businesses to retain their workers and restart
quickly once we’re beyond the COVID-19 pandemic.
There’s also the Rent and Mortgage Cancellation Act,
which was introduced by Rep. Ilhan Omar (D-Minn.). As
the name of the bill implies, rent or mortgage payments
would be cancelled for a person’s primary residence
for one year, with no negative marks going on your
credit history. A fund would be established by the Department of Housing and Urban Development to pay
landlords and mortgage holders to cover the losses of
tenants and lenders not paying their rent or mortgage.
But what remains to be seen is if these new proposals
resonate with lawmakers. Senate Majority Leader
Mitch McConnell (R-Ky.) is of the mindset that he’d
like to pause on stimulus packages and see how these
numerous efforts help the U.S. economy. Without McConnell on board, it would be extremely difficult to get
anything done in the Senate.
However, President Trump has at least intimated that
he’s open to the idea of a second round of stimulus.
That alone might be enough to get McConnell and the
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Coronavirus Aid, Relief, and Economic Security
(CARES)
On March 27, 2020, the U.S. President signed the
CARES Act into law, providing fast and direct economic
assistance to American workers, families, and small
businesses, as well as preserving jobs for American
industries impacted by COVID-19.
Assistance for American Workers and Families
The CARES Act provides for Economic Impact Payments to American households of up to $1,200 per
adult for individuals whose income was less than
$99,000 (or $198,000 for joint filers) and $500 per
child under 17 years old – or up to $3,400 for a family
of four.
Additionally, the IRS will use the information on the
Form SSA-1099 and Form RRB-1099 to generate
$1,200 Economic Impact Payments to Social Security
recipients who did not file tax returns in 2018 or 2019.
Recipients will receive these payments as a direct
deposit or by paper check, just as they would normally
receive their benefits.
Assistance for Small Businesses
The Paycheck Protection Program established by
the CARES Act is implemented by the Small Business
Administration, with support from the Department of
the Treasury. This program provides small businesses
with funds to pay up to 8 weeks of payroll costs, including benefits. Funds can also be used to pay interest on
mortgages, rent, and utilities.
The Paycheck Protection Program prioritizes millions
of Americans employed by small businesses by authorizing up to $349 billion toward job retention and
certain other expenses.
Small businesses and eligible nonprofit organizations,
Veterans organizations, and Tribal businesses described in the Small Business Act, as well as individuals
who are self-employed or are independent contractors,
are eligible if they also meet program size standards.
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Preserving Jobs for American Industry
Employee Retention Credit: Employers of
all sizes that face closure orders or suffer
economic hardship due to COVID-19 are incentivized to keep employees on the payroll
through a 50% credit on up to $10,000 of
wages paid or incurred from March 13, 2020
through December 31, 2020.
Payroll Tax Deferral: To enhance cash flow so
that businesses can better maintain operations and payroll, employers and self-employed individuals can defer payment of the
employer share of the Social Security tax
they otherwise are responsible for paying to
the federal government with respect to their
employees. The deferred employment tax
can be paid over the next two years—with
half of the required amount to be paid by
December 31, 2021 and the other half by
December 31, 2022.
Assistance for State and Local Governments
The CARES Act also includes federally funded unemployment benefits expansions:
 Federal Pandemic Unemployment Compensation (FPUC) provides an additional
$600 per week for individuals receiving regular unemployment benefits, PUA, PEUC, or
extended benefits if they are triggered under
Illinois law, beginning March 29, 2020 and
concluding the week ending July 25. FPUC
has been fully implemented and disbursement has begun.
 Pandemic Emergency Unemployment
Compensation (PEUC) provides up to 13
additional weeks of federally funded unemployment benefits for individuals who have
exhausted regular unemployment benefits.
IDES received USDOL guidelines on April
10 and expects the program can be implemented through the current IDES computer
system the week of April 20, 2020.
 Pandemic Unemployment Assistance
(PUA) provides up to 39 weeks of federally
funded unemployment benefits to individuals not typically eligible for unemployment
benefits, including independent contractors
and sole-proprietors who have become unemployed as a direct result of COVID-19
If you have questions about unemployment
insurance or need assistance with applying,
please contact VAI at 773-728-3700.
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Staying at Home and
Reopening Illinois

How Illinois Will Reopen Amid Coronavirus: First Parks,
Then Salons, Then Restaurants
Gov. JB Pritzker rolled out a five-step plan Tuesday for reopening the state in the coming months. The plan is based on data
from public health officials.
CHICAGO — Those desperate for answers as to when life can
get back to normal in Illinois got a little clarity Tuesday from
Gov. JB Pritzker, who unveiled a five-stage plan for opening
everything from salons to restaurants in the state.
The timeline, however, depends on the spread of coronavirus,
which has still not reached its peak.
“We have to figure out how to live with COVID-19 until it can
be vanquished – and to do so in a way that best supports our
residents’ health and our health care systems and saves the
most lives,” Pritzker said.
“‘Restore Illinois’ is a public health plan to safely reintroduce
the parts of our lives that have been put on hold in our fight
against COVID-19. This is also a data-driven plan that operates
on a region-by-region basis, a recognition that reality on the
ground looks different in different areas of our state.”
The plan divides the state into four regions: Northeast Illinois,
North-Central Illinois, Central Illinois and Southern Illinois.
The Illinois Department of Public Health will monitor each
region and move that region to the next phase when it meets
defined public health goals.
Life won’t return to “normal” until Phase 5, when there’s a
vaccine or widespread, effective treatment for COVID-19,
Pritzker said. Experts have said either of those things is likely
months away.
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Until then, large gatherings are canceled and most people are required to wear face coverings when unable to
social distance, Pritzker said. Schools could reopen if a
region is in Stage 4 by this fall, but they’ll have “strict”
guidelines from the Illinois Department of Public
Health.
“It brings me no joy to say this, but based on what the
experts tell us and everything we know about this virus
and how easily it spreads in a crowd, large conventions,
festivals and other major events” are canceled until
Phase 5, Pritzker said.
But there will be progress and, with that, the lifting of
restrictions in the months ahead: Phase 3 is the next
step for Illinois, when workplaces such as barbershops
and offices will reopen.
Schools, restaurants and bars can reopen in Phase 4.
Gatherings of 50 or fewer people also will be allowed
again.

If a region sees an uptick in cases, though, it could mean
reverting to the restrictions of an earlier phase.
“Moving backward is honestly the last thing anyone
wants to do,” Pritzker said. “But if the virus begins to
attack more people or if the health care systems are
headed toward being overwhelmed in any region, swift
action will need to be taken.”
Officials don’t want to use police to enforce social
distancing, though officers will monitor for violations of
the stay at home order, Pritzker said.
“Our first and best option is to rely on Illinoisans working together …,” Pritzker said.
And the plan could change depending on what officials
learn about COVID-19 and how things change in Illinois, Pritzker said.

Phase 4 is when Illinoisans will be “rebuilding what
school and work will look like” until a vaccine or treatment is developed, Pritzker said.
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The Phases
Phase 1
We already are past stage one, when the number of patients admitted to the hospital is high or
rapidly increasing. During this phase, strict stay at
home and social distancing guidelines are put in
place and only essential businesses remain open.
Every region has experienced this phase once
already and could return to it if mitigation efforts
are unsuccessful.

Phase 2
The “flattening” phase is where we’re currently at
in Illinois. In this phase, the rate of infection among
those tested, and the number of patients admitted
to hospital and ICU beds increases at a slower rate,
moving toward a flat and, eventually, a downward
trajectory.
The updates to the stay at home order — which allowed curbside pickup and delivery at retail stores,
and reopening of golf courses and state parks —
were tied to this phase, which remains in effect
statewide until May 29, Pritzker said.

Phase 3
The “recovery” phase will happen when the rate
of infection among those tested, the number of
patients admitted to the hospital and the number
of patients needing ICU beds is stable or declining.

Phase 4
The “revitalization” phase means the rate of infection among those tested and the number of
patients admitted to the hospital continues to
decline.
All gatherings of up to 50 people are allowed,
restaurants and bars reopen, travel resumes, and
child care and schools reopen under guidance from
the health department. Face coverings and social
distancing are the norm.

Phase 5
The state will only return to the “normal” phase
when a vaccine or highly effective treatment
becomes widely available, or with the elimination
of any new cases over a sustained period, Pritzker
said.
Conventions, festivals and large events are once
again permitted during this phase, and all businesses, schools and places of recreation can
open with new safety guidance and procedures
in place reflecting the lessons learned during the
COVID-19 pandemic.
Article by Block Club Chicago. https://blockclubchicago.org/2020/05/05/reopen-illinois-plan-jbpritzker-five-phase-restore-illinois/

Manufacturing, offices, retail, barbershops and
salons can reopen to the public with capacity and
other limits and safety precautions. Gatherings
with 10 or fewer people are allowed. Fitness clubs
can provide outdoor classes and one-on-one personal training with IDPH approved safety guidance. Face coverings and social distancing remain
the norm.
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Elections This Fall Season
Let the hard work begin now for a full and fair election this fall.
Filing dates for candidates in Illinois have been pushed back because it’s awfully hard to collect petition signatures
during a pandemic. But this means a mad dash at the end.
By CST Editorial Board Apr 29, 2020, 1:53pm CDT

In addition, the Libertarian and
Green parties will be allowed
to field candidates without any
signatures in contests for which
they turned in enough signatures
in either the 2016 or 2018 general elections.
But moving the filing deadline to
Aug. 7 virtually ensures a “mad
scramble” — in the words of one
election official — to hold hearings on petition objections and
the potential court proceedings
that might follow.

W

e favor a statewide vote-by-mail election this fall. It offers the best
chance at a fair and full election at time when COVID-19 could be
on the rebound. Source: John Froschauer/AP

If Illinois hopes to avoid an election fiasco on Nov. 3, the time to start scrambling is now.
Filing dates for candidates have been pushed back because it’s awfully hard
to collect petition signatures during the coronavirus pandemic. Legal objections to those signatures, in turn, will be filed later, possibly right up against
the time election officials must send out mail-in ballots.
There is talk in the Legislature, as well, of sending a mail-in ballot to every
registered voter in the state, given that so many voters might be skittish
about walking into polling places.
We’re all for this. But that would add considerably to the pre-election workload of state and local election officials. And, in any event, massive numbers
of voters are sure to request mail-in ballots, which by law are supposed to
start going out on Sept. 24.
A kind of domino effect is at work here.
In a recent ruling, Chief U.S. District Judge Rebecca R. Pallmeyer moved the
filing date for independent and new party candidates from June 22 to Aug.
7. Because of the pandemic, the court also ruled that those candidates will
need to file only 10 percent of the normal number of nominating signatures.
Signatures may be photocopied or signed electronically with a finger or a
computer mouse or stylus.
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The courts might be putting candidates back on the ballot or taking them off even after election
authorities have started mailing
out ballots.
In Chicago alone, election officials expect a scale-up in mail-in
ballots from 100,757 in the 2016
presidential election to 800,000
— or even a million — this fall.
Chicago’s ballot has to be printed
with 2,069 variations.
Moreover, nobody knows if the
coronavirus will limit the number of postal workers available
to deliver the ballots on time or
the number of people needed to
process the ballots.
We favor a statewide vote-bymail election this fall. It offers
Illinois the best chance at a fair
and full election at time when
the coronavirus could — as many
epidemiologists predict — be on
the rebound.
Let the scramble begin.
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